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TOWN OF WADESBORO JOB OPENING

CUSTOMER SERVICE SPECIALIST (CSS) 
 
   The Town of Wadesboro is seeking job applicants 
interested in becoming a Customer Service 

Specialist (CSS) on a part-time basis, Monday 
through Friday, from 10am to 2pm. There is an opportunity 

for this part-time hire to become a full-time position in January.  
  A CSS is responsible for the activities which involve working 
with customers on utility payments and revenue collections, 
answering phone calls, entering work orders and relaying them 
to utility personnel, and various other responsibilities. 
  Experience in customer service, cash handling, and general 
administrative duties is preferred. 
  The hourly rate for this position is $15/hr. 
  The chosen candidate would be brought onboard as soon as 
possible, pending a pre-employment drug screening and 
background check, and the position will remain open until filled.  
   Applications and full copies of the job description are available 
on our website (townofwadesboro.org), or by stopping by   
Town Hall. All inquiries should be delivered to Town Hall in 
person or by mail, with attention to the Town Clerk.

The Town of Wadesboro is an Equal Opportunity Employer and does not  
discriminate in regards to race, sex, national origin or handicapped status.

Census: Less Than Two Weeks Left to #MakeNCCount 
 
The Census deadline is September 30 and NC stands to lose $70 billion
due to undercounts. 
 

With less than two weeks left until the Census deadline of September 30, there are still
nearly 4 million North Carolinians who have yet to self-respond, putting at risk more
than $70 billion in funding over the next decade for communities across the state. This
uncounted population represents nearly 40 percent of North Carolina households. 

“The 2020 Census is North Carolina’s opportunity to bring back federal tax dollars to 
communities for critical infrastructure, planning and services,” said NC Department of 
Administration Secretary and NC Complete Count Commission Chair Machelle Sanders. 
“Undercounting North Carolina’s residents represents real dollars lost, real community 
programs underfunded, and real people whose needs are going underserved or unserved.” 

Completing the census is safe, easy, and important. It is crucial for all North Carolinians 
to be counted. All people living in North Carolina should participate to ensure a complete 
and accurate census count – regardless of race, age, sex, family, or citizenship status – 
everyone should have an equal voice to accurately reflect North Carolina’s diverse population. 

Census-driven funding will inform and support the following for the next 10 years: 
• Healthcare, hospitals, Medicare Part B 
• Education grants, school lunch programs, and new schools 
• Transportation, roads, and highways 
• Economic planning and development 
• Disaster recovery initiatives 
• Community services and programs 
• And much more 

Many of North Carolina’s undercounted populations live in rural areas; towns
where military families reside; eastern counties impacted by storms; communities with
limited access to healthcare; where our elderly rely on services; and where many minority 
populations call home. These uncounted residents and communities are often the most
in need and could benefit from census funding, especially to help mitigate the economic
impacts of COVID-19. 

Additionally, North Carolina stands to gain a 14th seat in congress. Undercounting North Car-
olina’s residents puts both community funding and congressional representation in jeopardy. 

North Carolina is presently the 9th largest state in the nation and the 4th fastest
growing state in the US. Having accurate census data is an essential piece to help
continue building North Carolina’s future. 

The US Census Bureau has now added a “total response rate” to its reporting, which
not only includes self-responses (direct responses conducted online, by phone or mail)
and door-to-door follow-up responses, but also includes any vacant or seasonal homes,
and households with no response at the door during census worker visits. While North
Carolina’s self-response rate currently stands at 62 percent, the US Census Bureau
reports our “total response rate” at 88.5 percent, ranking North Carolina 44th in the
nation. The 88.5 percent total response rate, however, may distort the actual response
rate and does not provide a full picture of dollars we can bring back to North Carolina or
how reapportionment could look. 

Based on the US Census Bureau’s parameters for “total response rate,” the actual
count of North Carolinians falls somewhere between the reported self-response rate of
62 percent and total response rate of 88.5 percent. The remaining, uncounted North
Carolinians represent our hardest to count, hardest to reach, and highest need

populations in many
cases. As the deadline
looms, these households
may not receive multiple
door-to-door attempts by 
census workers, which
means that self-response
to the census question-
naire will provide the
most reliable method for
ensuring a complete
count and accurate data
for reapportionment. 
  “Self-response is still the
most accurate and safest
way for North Carolinians 
to be counted,” said NC
Census Liaison Bob
Coats. “The census
questionnaire is quick,
private and can be
completed safely at home
online by visiting
2020census.gov, by
phone (844-330-2020 in
English, 844-468-2020
in Spanish), or by paper
form. It takes less than
10 minutes to complete
and these 10 minutes
can help shape our state’s 
future for the next
10 years.” 

Visit census.nc.gov
for downloadable promo-
tional and educational
materials to help North
Carolina count everyone
in the 2020 Census.
Together, our state can
help build a brighter
future for our communi-
ties and #MakeNCCount. 
 

Additional 
Expiration Date 

Extension for 
Select DMV 
Credentials 

 
On Sept. 4, Governor

Cooper signed
Coronavirus Relief Act
3.0 . Among its provisions 
is a new extension of the
expiration dates of five
DMV credentials. If they
have already expired or
are about to, their new
expiration dates are now 
30 days after the
governor lifts his state of
emergency order related
to the COVID Pandemic. 

The five credentials
impacted are: 
• CDL licenses 
• CDL permits 
• Handicap placards 
• State IDs 
• Inspection mechanic
licenses 

This latest expiration
date extension is in
addition to a similar step
taken last spring that
extended expiration dates
of 27 DMV credentials 
such as driver licenses and 
permits, and vehicle
registrations. That
decision granted a one-
time, five-month
extension of expiration
dates between March 1
through July 31.
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